venture further

Providing equipment and expertise to venture further

Lyon Equipment Limited

Unit 3-7 Tebay Business Park,
Old Tebay, Penrith,
Cumbria, CA10 3SS, UK

Phone: +44 (0)15396 24040
Fax: +44 (0)15396 26330
Email: info@lyon.co.uk

6™ April 2021

Dear Customer
Request to Inspect - NZ08 8mm Standard Zinc plated steel Maillon Rapide quick link.

We have received a communication from Peguet (Maillon Rapide) regarding a single reported instance of a
manufacturing defect in a NZ08 8mm Standard Zinc plated steel Maillon Rapide quick link.

The attached announcement from Peguet explains the circumstances surrounding the discovery of this single
affected product and as a precaution the customer actions requested.

We ask that all customers who have purchased this product read the announcement and follow the actions
described.

The product affected had the following batch code:
A.19.04

e Ais the ‘supplier traceability’
e 19is the ‘year of manufacture’
e 04is ‘equipment model number’

We can confirm that we have only supplied this batch from 15t November 2019. Batches prior to this date are
not affected.

In the exceptional circumstances that a defect as described is found, please remove the item from service
immediately and report the occurrence to:

Peguet at peguet@peguet.fr

and

Lyon Equipment Limited at helpdesk@lyon.co.uk

Please ensure this communication and attachment are passed to those within your business who are in control
of the product specified and who carry out the routine inspections required under local legislation.

If these Maillon Rapides are no longer under your control, could you please make every effort to pass this
information on to your customer.

Peguet apologises for the inconvenience caused by the simple visual inspection required. It remains
committed to the highest standards of quality and service.

Yours sincerely

The Lyon Team
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